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Fribourg, 22 March 2019 
 
 

VibroSight® 4.0 licensing and order option code changes 
 
 

Dear Customer, 
 
This letter is to inform you about VibroSight® software licensing model and other order option code changes 

that will be introduced in VibroSight 4.0, scheduled for the end of March 2019, and how these changes affect 
the way that the VibroSight software is purchased, maintained and used. 
 

VibroSight uses a perpetual (permanent) license scheme, in other words, there is no expiration date for a 
license and therefore the software can be used indefinitely. This remains the same with VibroSight 4.0. 
 

Starting with VibroSight 4.0, a license will now include free software updates and upgrades for the duration of 
the time period defined by the purchased “Updates and support”, as shown in Table 1. 
 

Table 1: VibroSight “Updates and support” options 

VibroSight 4.x.x  Updates and support 
(order option code D) 

Value Description 

D01 1 year (default v alue) 

D02 2 year 

D03 3 year 

D05 5 year 

D10 10 year 

 

For example, if a VibroSight 4.0 software license is purchased with the default Updates and support period of 
1 year (order option code D01), then all VibroSight software updates and upgrades are free for 1 year 
following the date when the VibroSight software license is generated. 

 
Technical support is provided for the duration of the licensed Updates and support period (order option 
code D) for issues that are demonstrable in the currently supported release(s) of VibroSight in an application 

that meets the published system requirements. Specific application and configuration support as well as 
upgrade support is excluded but can be provided at an additional charge. Contact your local Meggitt 
representative for further information. 

 
After the purchased Updates and support period expires, VibroSight software updates, upgrades and 
technical support are no longer free and must be purchased by ordering a complete new VibroSight software 

license or by ordering additional years of Updates and support to extend the coverage of an existing license. 
Note: In order to extend the Updates and support coverage of an existing VibroSight software license, all 
previous years counting from the expiration date of the last licensed Updates and support period must be 

paid.  
 
As a result of this VibroSight software licensing model change, a new VibroSight software license is required in 

order to run VibroSight 4.0. Accordingly, all existing licensed users of VibroSight qualify for an equivalent new 
license for VibroSight 4.0 with a default “Updates and support” period of 1 year (order option code D01) free of 
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charge. To obtain a new VibroSight license key file or for further information on license keys, contact Meggitt SA 

customer support. 
 
For reference, VibroSight previously used a software licensing model with software updates and upgrades 

depending on the level of the release. Typically, major releases (for example, from 2.x.x to 3.x.x) were paid, 
while minor level releases (for example, from 3.7.x to 3.8.x) were free. 
 

For VibroSight 4.0, the “Software editions” have also been updated as shown in Table 2. 
 

Table 2: VibroSight “Software editions” options 

VibroSight 4.x.x  Software editions 

(order option code C) 

Value Description Note 

C01 Liv e 

As before 

C02 Trend 

C03 Standard 

C04 Network client 

C05 Offline 

C06 MPS tools New software edition for machinery 

protection systems only, that is, it is not 

possible to connect to a VibroSight Serv er 

C07 VibroSmart free New software edition for VibroSmart 

systems supporting up to 4 dynamic 

measurement channels, that is, up to two 
VSV30x modules 

C08 Site 128 channels New software edition supporting up to 
128 dynamic measurement channels 

(VM600 XMx16 and/or VibroSmart VSV30x) 

C09 Site 256 channels New software edition supporting up to 

256 dynamic measurement channels 

(VM600 XMx16 and/or VibroSmart VSV30x) 

C10 Site 512 channels New software edition supporting up to 

512 dynamic measurement channels 
(VM600 XMx16 and/or VibroSmart VSV30x) 

C11 Site 1024 channels New software edition supporting up to 

1024 dynamic measurement channels 

(VM600 XMx16 and/or VibroSmart VSV30x) 

C12 Site 1536 channels New software edition supporting up to 

1536 dynamic measurement channels 

(VM600 XMx16 and/or VibroSmart VSV30x) 

 

Notes 
 

The M PS tools software edition (order option code C06) replaces the VibroSmart tools software edition (also order option 

code C06) w hich is discontinued in VibroSight 4.0. 
 

For the Site xxxx channels software editions (order option codes C08 to C12): 

• The number of licensed dynamic measurement channels can be shared between multiple different VM600 XMx16 cards 

   and/or VibroSmart VSV30x modules and/or multiple different VibroSight Servers as required. 

• It is not required to use Number of XMV16 and/or XMVS16 channels (order option code AAxxx), Number of XMC16 channels 

   (order option code ABxx) and/or Number of VSV30x channels (order option code ACxxx) to specify the number of dynamic 

   measurement channels.  
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VibroSight 4.0 also updates the “Optional packages” as shown in Table 3. 

 
Table 3: VibroSight “Optional packages” options 

VibroSight 4.x.x  Optional packages 

(order option code E) 

Value Description Note 

E00 None 

As before E01 Hydro air gap monitoring 

E02 Combustion monitoring 

E03 External data file import New optional package supporting data 

import into VibroSight from CSV and/or 

VSDHA files 

E04 Mathematical outputs As before 

 

Notes 
 

The External data file import optional package (order option code E03) replaces the Tape recorder data optional package 

(also order option code E03), that is, the Direct measurement mode (direct data) used by VM600 XMx16 cards, w hich w as 

discontinued in VibroSight 3.4. 
 

 

 

In case of additional questions, please do not hesitate to contact your local Meggitt representative. 

 
Yours faithfully, 

 

 
 

Alfonso Fernández 
Product Owner 
Energy Sensing & Controls 
Energy & Equipment 

 
T: +41 (0)26 407 15 93 
alfonso.fernandez@ch.meggitt.com 

www.meggitt.com 
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